- STEP
/f,* i Al HOUGH ]
A ': :

1,"¢




Contents

01 WELCOME

02 ROADMAP

03 BEFORE THE MOVE

05 LAYING THE GROUNDWORK
08 SETTLING IN

11 CLOSING REFLECTIONS

13 HOW TO GET STARTED

14 MESSAGE FROM THE TEAM
15 WORKING WITH US

‘f{ ., You Asked...

l/ Q

F and Wendy
Answers!

“Why go with a
Compass Plus
agent?”
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The answer is simple! e

At Compass Plus, we believe that every life
transition deserves respect, compassion, support,
and expert guidance. As a specialized division of
Compass, the nation's leading real estate
brokerage, we are dedicated to helping older
adults navigate significant life changes with care
and dignity.

Whether downsizing, moving closer to family, or
transitioning to senior living, Compass Plus offers
a level of service that goes beyond traditional real
estate. Our agents are all required to earn the
Certified Senior Advisors (CSA®) certification
offered by The Society of Certified Senior Advisors
(SCSA®), educated to provide not only expert
property management but also personalized
support in navigating the emotional and logistical
challenges that come with these transitions.




welcome

When my 96-year-old mother in New York City started considering what
might come next, my family faced a reality many others experience.
Making life-changing decisions from far away, with emotions running

high and guidance hard to find, can be overwhelming.

| realized that if we were feeling this way, countless other families must
be too. That is why | created this guide, to help you approach the

transition to senior living with clarity, compassion, and confidence.

At Compass Plus, we believe every major life transition deserves more
than just logistical support. It deserves respect. It deserves
understanding. It deserves expert guidance that eases both the

practical and emotional sides of change.

Compass Plus is a specialized division of Compass, the nation's leading
real estate brokerage. We are dedicated to helping older adults and
their families through every step of the journey. Whether downsizing,
moving closer to loved ones, or transitioning to senior living, our agents
are proud to hold the Certified Senior Advisor (CSA®) designation,

offering not just real estate expertise but personal support.

This guide is your companion, designed to help you thoughtfully prepare,
plan, and settle into the next chapter with dignity and peace of mind.

You are not alone. We are honored to walk this path with you.
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Before the Move

Thoughtful Considerations

The decision to move into senior living is rarely made overnight. It is a
journey that begins with quiet conversations, gentle reflections, and
sometimes, difficult emotions. Before any boxes are packed or
communities are toured, there is a deeper kind of preparation that
happens in the heart and mind.

This early stage is about asking the right questions, listening closely,
and making space for honesty and compassion. It is about
understanding what matters most, not just today, but for the years
ahead. Whether you are navigating this decision for yourself or
supporting a loved one, thoughtful consideration is the foundation
for a move made with confidence, dignity, and care.

This section will help you slow down, reflect, and gather the

information needed to move forward with clarity and peace of mind.




Early Reflections

EVALUATE CURRENT AND FUTURE CARE
NEEDS

Think about both today’s needs and what
might be needed in the future.

HAVE OPEN, ONGOING CONVERSATIONS

Honest discussions with family and
trusted advisors are key.

EXPLORE DIFFERENT SENIOR LIVING
OPTIONS

Every community has its own personality

and strengths.

@ UNDERSTAND FINANCIAL CONSIDERATIONS

@ Planning ahead financially can ease

transitions and choices.

RESEARCH THE QUALITY OF CARE

Take time to learn about standards, staff,

and resident satisfaction.
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Laying the
Groundwork

Planning and Preparing for the
Transition

Once the decision is made, planning and preparation become the
bridge between reflection and action. This stage is about setting up
the support you need, making thoughtful choices, and breaking the
process info manageable steps.

It can be tempting to try to tackle everything at once, but meaningful
transitions are built on steady progress. By assembling a trusted
team, organizing important documents, and thoughtfully downsizing,
you create space, physically and emotionally, for this next chapter to
begin with peace and confidence.

Planning ahead allows you to honor the life that has been lived while
making room for new beginnings. This section will help you organize,
prioritize, and move forward with care and clarity.
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Taking Action

ASSEMBLE YOUR TRANSITION TEAM

Surround yourself with trusted support,
both personal and professional.

REVIEW AND UPDATE IMPORTANT
DOCUMENTS

Ensure legal, financial, and medical

documents are current and accessible.

START THE DOWNSIZING PROCESS EARLY

Begin sorting through belongings at a
comfortable, manageable pace.

CONSIDER AN ESTATE SALE OR DONATION
SERVICES

Honor meaningful items by finding them
new homes.
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Taking Action
Continued...

READY YOUR HOME FOR ITS NEXT CHAPTER

Prepare your home thoughtfully, whether

selling, renting, or passing it on.

PLAN THE LOGISTICS OF MOVING DAY

L) G Arrange for movers, transportation, and
support ahead of time.

CHANGE OF ADDRESS AND NOTIFICATIONS
@ Notify important contacts and update

mailing addresses early.
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Settling In

The First Steps to Feeling at
Home

The boxes are unpacked, the keys are in hand, and a new chapter
begins. Settling into a new home is more than arranging furniture, it
is about creating a space that feels familiar, comforting, and truly
yours.

The early days after a move can bring a mix of emotions. There may

be excitement, relief, or even moments of uncertainty. Taking small, '
meaningful steps to personalize your space, build new connections,
and maintain familiar routines can ease the transition and help a
new place feel like home faster.

This stage is about embracing new opportunities while honoring
what matters most. With patience, support, and a focus on well-

being, you or your loved one can build a life filled with comfort,
connection, and joy in this next chapter.




Finding Comiort

PERSONALIZE YOUR NEW SPACE

Surround yourself with meaningful

belongings and familiar touches.

UNPACK ESSENTIALS FIRST

Focus on comfort items like bedding,

clothing, and daily necessities.

ENCOURAGE SOCIAL ENGAGEMENT

Get involved in activities and meet new

neighbors to build community.

N MAINTAIN FAMILIAR ROUTINES
@ Keeping up with daily habits provides

7=\ stability and comfort.
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Finding Comiort
Continued...

STAY CONNECTED WITH LOVED ONES

Regular calls, visits, or video chats
nurture important relationships.

MONITOR WELL-BEING AND CARE

Stay attentive to emotional, physical, and
medical needs.

KEEP MEDICAL AND LEGAL INFO UP TO
DATE

Ensure healthcare documents and

emergency contacts are current.
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Closing Reflections

Parting Thoughts for the Road
Ahead

Moving into senior living is not about losing independence. It is about
finding new ways to live fully, supported by community, care, and

connection.

Transitions this big often come with moments of uncertainty, but with
the right planning, reflection, and support, this move can be a
powerful step toward a life of greater ease, safety, and joy. It is an
opportunity to release what no longer serves you, to embrace new
relationships, and to build a life rooted in both familiar comforts and
exciting new experiences.

As you or your loved one settles into this next chapter, remember,
every step you have taken to prepare, plan, and settle in was an act
of care and courage. This journey is not about closing a door. It is

about opening many new ones.




Thriving Forward

CELEBRATE SMALL VICTORIES

Every new connection, every comfort

found is a milestone.

STAY FLEXIBLE

New beginnings sometimes take time to
feel like home.

LEAN ON YOUR COMMUNITY

Support is a strength, not a weakness.

KEEP A SPIRIT OF CURIOSITY

New opportunities are around every

corner.

HONOR THE JOURNEY SO FAR

You carry a lifetime of memories, wisdom,

and love into this next chapter.
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How to get Started

REFLECT ON YOUR READINESS

,,_k
j¥| Use this guide to identify where you or your

loved ones are in the journey, whether you're

exploring options or preparing for a move.

REACH OUT FOR A CONVERSATION

\\ You don’t need to have everything figured
out. We're here to listen, answer questions,

and help you explore what’'s possible.

BUILD YOUR SUPPORT TEAM
Sor

olo Include trusted family members, advisors,
ﬁ—lﬁm and professionals. The right team makes

every step feel more manageable.

vV KNOW THAT YOU'RE NOT ALONE
@ Whether it's now or later, we're here when you're
AR ready, with guidance, compassion, and care.

“YOU'VE ALREADY TAKEN THE MOST IMPORTANT STEP:

STARTING THE CONVERSATION.”
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message

At Compass Plus, we know that transitions like these are about more
than just moving from one place to another. They are about honoring
the life lived so far, and thoughtfully preparing for the chapters still to

come.

It has been our privilege to walk this journey with you. Whether you are
navigating this move for yourself or supporting a loved one, your care,
strength, and resilience are evident in every thoughtful step you have

taken.

Moving to senior living is not an ending. It is an opportunity to create a
home where support, connection, and peace of mind can flourish. Our
hope is that this guide has offered not just practical steps, but comfort,

encouragement, and a sense of partnership along the way.
Wherever this road leads, know that you are not alone. We are honored
to support you now and in the days ahead, with care, respect, and

unwavering commitment.

With heartfelt gratitude,

‘/\/,,% M%U, Co-Founder of Compass Plusl
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WENDY
REALTOR
Imagine having someone by your side who listens before
giving advice. Someone who knows that this move is not just
about a new address, but about honoring a life story, a
lifetime of memories, and the hope for new beginnings.
When you work with Compass Plus, you are not just another We are here

client. You are a person with a unique journey, and you when you are

deserve a team who understands that every decision, every

ready.

detail, and every conversation matters.

From the first meeting to the final move-in day and beyond, And we would be
our Certified Senior Advisors (CSA®) are here to walk with ..
you, offering guidance when needed, encouragement when Pr“"leged to

things feel overwhelming, and celebrating every small victory walk this paih

along the way. with you.

If you are ready for a partner who meets you with care,
patience, and expertise at every step, we would be honored
to support you.
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